HOMEOWNER'S MANUAL

Dear Homeowner,

On behalf of Palma, I would like to congratulate and welcome you to your new exquisite home at,
Serenia The Palm. We believe that Serenia Residences The Palm will provide a unique beachfront
lifestyle that will add magical experiences and unforgettable memories to your life.

This homeowner manual has been carefully prepared to provide you with operational and
maintenance guidelines on how to care for your property, additionally, it includes details on the

WELCOME

handover process, forms that you may require and important services provided by Palma for your
convenience and comfort.

Serenia Residences promises a reﬁned lifestyle, inviting residents into a world of timeless
architecture, contemporary interiors and exciting outdoor facilities. We sincerely hope that every
day will be an exceptional day at your new home.
Welcome home,

KAREEM DERBAS
Chief Executive Oﬃcer
Palma Holding
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Palma Holding is a world-class, bespoke developer and one of the
most renowned and prestigious names in Dubai’s real estate industry.
Palma has built its impressive portfolio of over $ 1 billion project by
project, taking the time to ensure that each project is given its full
focus and attention by the company’s team of experts.
With its discerning and quality-centric approach to development,
Palma has completed iconic residential projects that stand out as
exceptional additions to Dubai’s ambitious skyline, including Silverene
Towers, Dubai Marina’s most popular residence, Inﬁnity Cayan Tower,
the iconic residence that deﬁed conventional architecture, The
Jewels, an elegant twin tower development on the Marina, Dorrabay
and La Residencia Del Mar, in Dubai Marina and German International
School in Dubai and of course, Dubai’s most exclusive beachfront
residence, Serenia Residences The Palm.
Palma has three main divisions to oﬀer a comprehensive solution to
its customers:
Property Development
Palma has developed property worth over AED 3.6Billion across
Dubai's premium districts, with the aim to continue to develop
exceptional properties across Dubai.
Sales & Leasing
Palma's strength in sales and leasing lies in the personalized and
bespoke approach to buying, selling and renting property. Its diverse
property portfolio and strong relationship with landlords and
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homeowners gives Palma a ﬁrm advantage.
Property Management
Palma's property management services provide a comprehensive
solution to oﬀer clients the utmost convenience while delivering
maximum yields.
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Here are some of Palma's exceptional developments in Dubai

SERENIA RESIDENCES-THE PALM
PALM JUMIERAH
Completed - January 2018

GERMAN INT’L SCHOOL DUBAI

INFINITY-CAYAN TOWER

SILVERENE TOWERS

JUMIERAH VILLAGE CIRCLE
Completed - August 2015

DUBAI MARINA
Completed - August 2013

DUBAI MARINA
Completed - August 2011

DORRABAY TOWER

THE JEWELS

LA RESIDENCIA DEL MAR

DUBAI MARINA
Completed - June 2008

DUBAI MARINA
Completed - December 2007

DUBAI MARINA
Completed - December 2006
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ABOUT THE PROJECT

SERENIA RESIDENCES - THE PALM
Serenia Residences is one of the few exclusively residential communities on The Palm. Designed by
Hazel Wong, the celebrated architect behind the landmark Emirates Towers, Serenia Residences
oﬀers its owners the height of resort-style beachfront living.
The entire development captures the concept of tranquil living, from a stunning outdoor deck with
panoramic views over the Gulf to wide open spaces for total relaxation. Owners can relax on one the
largest outdoor inﬁnity pools on The Palm, rejuvenate at a state-of-the-art gymnasium that overlooks
a calming water feature and a 22-metre lap pool, or enjoy a perfect al fresco dining experience right on
the beach at welcoming barbeque areas with seating and ﬁre pits. A dedicated concierge service and
250 luxury apartments and suites complete the picture of ultimate serenity that Palma has created at
Serenia Residences.

SERENIA FEATURES
A

ARRIVAL PLAZA & DROP-OFF

B

SHADED SEATING AREA

C

OPEN LAWN & GARDEN AREAS

D

CHILDREN’S PLAY AREA

E

PATHWAY

F

INFINITY POOL

G

POOL TERRACE

A
C
B
C

H

ORGANIC POOL with BEACH ENTRY
& INFINITY EDGE

I

LAP POOL

J

KID’S POOL & SPLASH PAD

K

DECKED LOUNGE TERRACE
& FIRE PIT AREA

D

E
F
I
F
B
J

C

G

H

K

THE PALM
The Palm Jumeirah is considered one of the eight wonders of the world and is one of the few structures
visible from space. This popular project was developed by Nakheel, a company owned by the Dubai
government, and is home to some of the most exclusive and luxurious properties in Dubai. The Palm is
also a popular dining and retail destination and home to many ﬁve-star hotels like Atlantis, Rixos,
Jumeirah Zabeel Saray, among others. The Palm’s Crescent has an 11 km jogging track overlooking the
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BESPOKE SERVICES

PALMA BESPOKE SERVICES
Palma aims to provide its clients with an A-grade customer service experience. Our team consists of
highly motivated professional executives who are engaged to provide assistance to clients with
diversiﬁed customer service requirements.
For all inquiries, please visit our Customer Care Team located at Level 1, Silverene Tower B Dubai Marina
D u b a i U A E o r y o u m a y co n t a c t t h e m a t + 9 7 1 4 4 5 2 2 2 0 2 o r s e n d a n e m a i l t o
customerservice@palmaholding.com
CUSTOMER CARE
Our Customer Care Team, provides a boutique and personalized service covering a range of inquiries
or concerns related to contract issues, project installment & and community service fee payments,
property handover, transfers & alterations request and any other information and services that may be
required from time to time. Customer Care Team strives to meet all the needs and deliver the services
to the highest standards and sustainable value all throughout the customer’s experience.
PROPERTY MANAGEMENT
Palma Community Management
Our Community Management Team, consists of dedicated, skilled and motivated executives and
strives to provide the highest quality services to our clients. Our team is specialized in developing
comprehensive community management services including administrative, technical,
procurement, communication and enforcement of community rule. The team also manages the
set-up and support to the owners association pertaining to Jointly Owned Property (JOP) in
compliance with the relevant laws, rules and regulation of Real Estate Regulatory Agency (RERA).
Palma Management
Our Asset Management Team, provides a total solution in managing your property. Our team
consists of professional property managers who will handle all the needs in your property, including
administrative support and preparation of report, locating and securing a tenant and/or buyer by
assisting you in listing and marketing the property for sale or for rent and handling payments related
to maintenance work, community service and collection of rent. The services that they provide
includes handling complaints of the tenants, managing the routine maintenance work and property
handover.
Concierge
Our Concierge provides The Personal Touch, a bespoke housing services to ensure your home is
meticulously cared for when you are away and prepared to your standards ready upon your return.
SALES & LEASING
Our Sales & Leasing Team, consists for professional dedicated sales and leasing executives who are
well equipped with a broad knowledge and experience with real estate market and property trends. The
Team will handle your property from listing, marketing and advertising to all types of portals and media,
renting and selling your property.
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CONTACT LIST

PALMA
Toll Free
Tel No
Fax No
Email
Website

:
:
:
:
:

800 PALMA (72562)
+971 4 452 2202
+971 453 4387
info@palmaholding.com
www.palmaholding.com

DUBAI ELECTRICITY &
WATER AUTHORITY
Tel No
: +971 4 6019999
Fax No : Fax No: +971 4 601 9995
For Emergencies : 991
Email
: customercare@dewa.gov.ae
Website : www.dewa.gov.ae

AL AMEEN SERVICE
Toll Free
Fax No
Email
Website

:
:
:
:

800 4888
800 4888
alameen@alameen.gov.ae
www.ameen.gov.ae

TRAKHEES
Tel No
: +971 4 363 6888
Email
: customer.relationship@trk.pcfc.ae
Website : www.ameen.gov.ae

DUBAI LAND DEPARTMET
Toll Free
Tel No
Fax No
Email
Website

:
:
:
:
:

800 4488
+600 555556
+971 4 422 2251
info@dubailand.gov.ae
www.dubailand.gov.ae

EMIRATES CENTRAL COOLING
SYSTEMS CORPORATION
Tel No
: +971 4 375 5555
Email
: info@empower.ae
Website : www.empower.ae

DUBAI CIVIL DEFENCE
Tel No
: +971 4 261 1111
Email
: alameen@alameen.gov.ae
Website : www.dcd.gov.ae

DU (TV/TELEPHONE/INTERNET)
Tel No
: +971 4 261 1111
Email
: alameen@alameen.gov.ae
Website : www.dcd.gov.ae
:
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The following is a collection of numbers that we believe will be useful to you . Please note that the
numbers given below are correct and valid at the time of printing. In the future, some or all numbers
given below may change due to reasons beyond our control. Please verify/update these numbers on a
regular basis.

CONTACT LIST

IMPORTANT NUMBERS
Ambulance

......

998

Fire Department

......

997

Police (emergency)

......

999

Police (non emergency)

......

901

DEWA Emergency Hotline

......

991

Directory Inquiries

......

181

International Calls

......

151

Operator

......

100

AIRLINES

AIRPORT
Dubai Airport Call Centre ... +971 4 224 5555

Air France

...... +971 4 602 5400

Air India

...... +971 4 207 9400

British Airways

...... 8000 441 3322

...... +971 4 313 9999

Immigration

TAXI
Dubai Taxi Corporation ...... +971 4 208 0808

Cathay Paciﬁc Airways ...... 8000 444 6554

CAR BREAKDOWN / TOWING

Emirates Airlines

...... 600 555 555

Gulf Air

...... +971 4 271 3222

Iran Air

...... +971 4 224 0200

Kuwait Airways

...... +971 4 228 1106

Lufthansa

...... +971 4 389 8100

Malaysian Airlines

...... +603 7843 3000

Aramex

...... 600 544 000

Middle East Airlines

...... +971 4 223 7080

Emirates Post Group

...... 600 599 999

Pakistan Int’l Airlines

...... +971 4 316 9333

EMPOST

...... 600 56 5555

Royal Brunei

...... +971 4 334 4884

DHL

...... 600 567 567

Saudia

...... +971 4 221 4000

FedEx

...... 800 33339

Singapore Airlines

...... +971 4 316 6888

Air France

...... +971 4 602 5400

Arabian Automobile
Association
Dubai Auto Towing
Service ( 24hr )

...... +971 4 4 266 9989
...... +971 4 4 359 4424

POSTAL SERVICES

AIRPORT
Emirates Services

...... +971 4 4 335 5220

National Pest Control ...... +971 4 4 324 2342

HOSPITALS
PUBLIC

PRIVATE

Dubai Hospital

...... +971 4 4 219 5000

Al Zahra Hospital

...... +971 4 4 378 6666

Latifa Hospital

...... +971 4 4 324 1111

American Hospital

...... +971 4 4 336 7777

Rashid Hospital

...... +971 4 4 219 2000

Canadian Specialist Hospital +971 4 4 707 2222
Saudi German Hospital ...... +971 4 4 389 0000
Dubai Physiotherapy &
Family Medicine Clinic ...... +971 4 4 349 6333
Mediclinic Welcare Hospital +971 4 4 282 7788
Medcare

...... 800 633 2273
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Operational
Guide

OPERATIONAL GUIDE

FACILITIES & SERVICES
1. SECURITY & ACCESS CONTROLS
Access Card Points
The cards are the size of a standard credit card and can be used to access the several entry points of
the building. The entry points are the following:
ACCESS CARD POINTS
BUILDING A (NORTH)
Ground Floor
| 2 access point
Basement Level 1

|

2 access point

BUILDING B (EAST)
Ground Floor
| 2 access point
Basement Level 1

|

2 access point

BUILDING C (WEST)
Ground Floor
| 2 access point
Basement Level 1

|

4 access point

The card reader points work like bar code readers. They permit access to the building and to the lift
lobbies located in the parking area. To access the parking from the lift lobbies you don’t need the card,
just press the button located on the wall besides the door.
In the event of losing your access proximity card, or should you require additional cards, please contact
Concierge who will organize a new card for you. There may be a cost for the replacement card.
Gate Barrier
There are two gate barriers to access the Building. The entry and exit location of the car park is ﬁtted
with an auto-operated parking barrier system. The sensor for the parking barrier system is ﬁxed in the
transponder for the apartment unit. The parking barrier identiﬁes the vehicle by sensing the
information in the transponder and opens the space parking barrier, facilitating the car to enter and exit.
CCTV : Closed Circuit TV
Flat and dome cameras are installed on the the common areas. The security staﬀ monitor 24/7 and
keep the archive of the recorded tapes.
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2. TELEVISION, PHONE AND BROADBAND SYSTEM
Data sockets are provided in the bedrooms, living/dining rooms. In order to activate them, the owner
may contact DU, who can provide landline, broadband and TV services, with the beneﬁt of single
monthly bills and one care point of contact for all services.
The DU sales oﬃce is located at Al Salam Tower, Dubai Media City, and is open from 8:00 a.m. to 8:00
p.m., Saturday to Thursday.
You may contact dU at:
Telephone | 155 or 800 155
Email

|

customer.care@du.ae

Website

|

www.du.ae

3. ELECTRICAL
Electrical Board
The electrical board is the white box mounted on the wall in your apartment at the entrance. This board
contains circuit breakers for the lighting and power outlets in your apartment.
We recommend that you familiarize yourself with the location of the board in your apartment.
The circuit breakers in the board will automatically trip in the event of an electrical fault or an electrical
overload. You can reset the breaker by pushing the relevant switch upwards. You will ﬁnd a legend inside
the board which identiﬁes what each circuit breaker switch is for. DEWA consumer account number is
indicated at the entrance door of each apartment unit.
For further assistance, please call the maintenance team on site.
Meter Reading
Power to the apartment complex is currently being supplied by Dubai Electricity & Water Authority
(DEWA). You will need to contact DEWA to have the account activated prior to move in.
DEWA's Head Oﬃce is located near the Waﬁ Mall in Dubai. Their working hours are 7:30 a.m. to 8:00
p.m., Sunday to Thursday. For DEWA's oﬃce branches please visit the website www.dewa.gov.ae.
Contact details for DEWA as follows:
Dubai Electricity & Water Authority
P.O.Box 564 Dubai
Telephone | +971 4 601 99 99
Fax

|

+971 4 601 99 95

Email

|

customercare@dewa.gov.ae

Website

|

www.dewa.ae

In case of an emergency, you may call DEWA at 991, 24/7.
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Airconditioning is currently being supplied by Empower. You will need to contact Empower to activate
your account prior to move in.
Empower’s Head Oﬃce is located at 8th Floor, Block-A, Al Hudaiba Awards Building, opposite Union
House, Jumeirah Beach Road, 2nd December Street. Their working hours are 7:30 a.m. to 3:30 p.m.,
Sunday to Thursday. For Empower’s oﬃce branches, please visit their website at www.empower.ae.

4. LIGHTING
Each unit is provided with low voltage recessed ceiling spot lights and a provision for decorative
suspended lights.
Ceiling Lighting
Each unit is provided with recessed down lights with natural white lamps and decorative suspended
lights provision.
To replace the bulb in your ceiling light:
Ensure that the power is switched oﬀ
Grasp the bottom of the lower circular inner frame that supports the bulb
Twist the inner frame allowing the bulb to fall from outer frame
Push the bulb back up reinserting inner frame into outer frame, twisting to re-ﬁx
Electrical light switches and power outlets
Electrical light switches and power outlets are manufactured by Legrand. Replacement covers are
available from any electrical wholesaler.
5. WATER HEATERS
Water heaters have been installed into each unit. Heaters are thermostatically controlled; however in
terms of safety it is important that nothing obstructs the heater’s warm air outlet.
6. SPRINKLERS AND FIRE ALARMS
Description of the Sprinkler System
The building is provided with a ﬁre sprinkler system. Sprinkler heads are mounted in the ceilings
throughout your apartment and the system is ﬁlled with water.
In the event that a ﬁre occurs in the building, the ﬁre sprinkler system will function in the following
manner:
Hot gases generated by a ﬁre will rise increasing the air temperature around the sprinkler heads.
When the air temperature reaches the operating temperatures (57˚C Red Bulb) the ﬁre sprinkler
heads aﬀected will open and discharge water onto the ﬁre. Please note that only ﬁre sprinklers in the
vicinity of the ﬁre will be set oﬀ, the entire sprinkler system will not be activated.

TM

BY

OPERATIONAL GUIDE

Page 12

OPERATIONAL GUIDE

The moment the sprinkler is activated, an automatic coded call is sent through to local Civil Defense
ﬁre station. The ﬁre service will arrive and after ensuring that any ﬁre has been extinguished, they will
shut oﬀ the sprinkler system. The system will then be restored to its original operational condition.
It is important that you do not obstruct any of the sprinkler heads located in your unit.
Faults with Sprinkler System
The ﬁre sprinkler system will have little or no faults. In the event that a small leak occurs, please
contact the maintenance company immediately. The maintenance company will then arrange the
necessary repair.
Description of Fire Alarm System
A manual ﬁre alarm system with sound coverage is installed in the corridors, basements and lobby of
the buildings. The ﬁre alarm system also has a permanent connection to the local Fire Service.
The activation of a sprinkler will automatically operate the ﬁre alarm system. The ﬁre alarm can also
be raised manually at one of the manual call points located throughout the corridors. Manual Call
Points are small boxes of glass ﬁxed beside the doors to the emergency stairs; they are breakable
just by pressing. Once activated, a speaker will provide a warning around the common areas.
Smoke Detectors
Smoke detectors are located in bedrooms and kitchens. These smoke detectors are connected to
the ﬁre alarm system.
Emergency Evacuation
Upon hearing the ﬁre sounders, all occupants must evacuate the building using the main egress
stairs and assemble outside the main entrance.
7. PLUMBING SERVICES TO APARTMENTS
Each unit has a cold water supply and domestic hot water supply. Domestic hot water is supplied to
each unit via individual electric water heaters ﬁtted within each unit.
Turning Oﬀ Water
Isolation valves are located in all bathrooms, accessible below the ceiling. Turning oﬀ the appropriate
isolation valve into the oﬀ position can turn oﬀ the domestic water.
Domestic hot water can be turned oﬀ via the control switch mounted on the wall outside the
bathrooms and inside the kitchen.
8. VENTILATION AND AIR CONDITIONING
Each unit is air-conditioned through a central system. You can control the temperature in your
apartment through the thermostats present in the living room and the bedrooms. The air is cooled by
fan coil units. The fan coil generate cool air from the chilled water supply to the units and are located in
the ceiling of the bathrooms, kitchen and corridors.
The usage of chilled water for air conditioning by each apartment is measured separately to ensure that
each owner only pays for their portion of the cooling used for their apartment and this is billed monthly
by empower.
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Please note that non-payment of the invoice by the date noted will result in the disconnection of the
chilled water to your apartment. It is recommended you pay your dues promptly to avoid the
inconvenience of disconnection.
Your unit has exhaust air feeds to the bathrooms and kitchen to eliminate foul odors. These are full
time running in automatic mode.
9. APPLIANCES
Units are ﬁtted with a combination of the following appliances:
Fridge
Hob
Oven
Extractor Hood
Washer/Dryer Machine
Operating instructions and guarantees for each of these appliances can be found in your unit. Your
appliances have been manufactured by Miele & SMEG. In the event that your appliance
malfunctions please contact the following:

Miele Service & Contact Center
Shed No. 9, Block B, Jamal Al Ghurair Warehouses
Al Quoz Industrial III Dubai, United Arab Emirates
Telephone

|

+ 971 4 304 9999

Fax

|

+ 971 4 341 8852

Toll Free UAE |

800 (MIELE) 64353

Email

www.dewa.ae

|

When you contact the supplier’s Customer Care Centre, it is recommended that you provide the
following information: your name, address, the appliance model number and serial number.
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Maintenance

MAINTENANCE OF MATERIALS
1. PAINT

MAINTENANCE

Paint Details
Matt emulsion paint has been used to paint the walls and ceilings of the apartments.
Cleaning Details
Walls can be washed/wiped with mild detergent soluble in potable water. The extent to which the
liquid detergent can be added to water should not exceed 5% by volume.
2. HARDWARE
Hardware of your apartment will consist of the following:
Door stops
Door closers
Door handles
To clean door handles, door closers and door stops, it is recommended that you wipe over with a
clean non-abrasive cloth and if desired, apply a little polish.
All doors are provided with three sets of keys.
3. GLAZED DOORS, WINDOWS & RAILING
Your unit is provided with curtain wall and balcony sliding doors. Windows and railings are made of
aluminum frames and glass panels.
Balcony door and window frames are aluminum ﬁnished with a super durable powder paint coating
to ensure a high quality frame.
The following maintenance and cleaning instructions are recommended for your glazed windows.
3 Months
It is recommended that the frames and windows are washed with a solution of warm water and mild
detergent using a soft cloth or sponge. To maintain the appearance of locks, hinges and ﬂush bolts,
it is advised to periodically wipe them with a clean cloth. The application of a little wax polish, as used
on furniture, is also recommended.
6 to 12 months
Open and close the window or door once or twice to ensure that it is still operating perfectly.
Screws should be checked for tightness and adjusted if loose.
Spray the handles, hinges, catches and bolts with a lubricating ﬂuid.
Wipe down and clean rubber sealing strips with a damp cloth.
Check that external drain holes to the underside of the window and door faces are clear
Do not allow any moving parts of the window system to be painted over during refurbishment.
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MAINTENANCE

Internal Glass & Mirror
It is recommended that before cleaning of any glass, all hand jewelry must be removed as glass can
easily be scratched.
Any brand of domestic cleaner should be appropriate to clean your glass. Warm soapy water can
also be used to clean the glasses and mirrors. When a glass mirror becomes contaminated with skin
oil, immediately clean it with isoppropyl alcohol (Do not use isopropyl alcohol on WC area glasses, on
the frosted vinyl).
If you obeserve smears, streaks or ﬁngerprints, clean the surface with liquid detergent (discard each
wiper after single use). Remove water spots with a fresh non-abrasive wiper moistened with one
drop of diluted distilled white vinegar and immediately rinse the cleaned surface with distilled water.
Avoid using any abrasive cleaner as this could scratch the surface of the glass.

4. CARING FOR YOUR GRANITE/RECONSTITUTED STONE KITCHEN TOP
Granite is generally the preferred material for kitchen top ahead of marble because granite resists
staining and will not scratch nearly as readily as marble. This product is handcrafted and presented
to you with pride. Each installation is unique, as the geology of natural stone is inherently random
collection of mineral deposits, crystals, inclusions, veins and colours. Please consider the following
to protect your investment.
Staining
Granite should not stain under normal circumstances. As a precautionary measure, polish the
bench regularly in early weeks and wipe up spills as they occur. Whilst granite is resistance to
staining, it is wise not to leave staining materials in contact with the surface in any length of time
(such as leaving rust and wet tin overnight). Avoid prolonged exposure to oils, margarine or butter as
these can mark granite.
Heating
Take care to isolate hot pans or dishes. Contrary to popular opinion excessive heat can crack or
craze a granite top bench.
Cleaning
Use a damp cloth and your preferred liquid cleaner. A steel pad can be used when food residues
cannot be removed easily with a dishcloth. Glass cleaners provide a streak free ﬁnish. Don’t use
abrasive cleaners as they will aﬀect the polish even though they will not damage the material. Most
non abrasive household cleaning liquids may be used. To remove fats or oils, saturate the area with
thinners and place a cloth over the area to soak up the stain.
Polishing
Granite will retain its polish indeﬁnitely. Enhance by using wax based polishing compound.
Remember that natural stone is brittle and can be damaged by impact or excessive concentrated
loads such as dropping a tenderizer or leaning on the narrow edge in front of sinks or hot plates.
Avoid sitting or standing on unsupported areas.
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5. CARING FOR YOUR JOINERY

MAINTENANCE

Your apartment joinery includes timber doors, wardrobes in the bedroom, and kitchen cupboards.
Regular Care
Regular care should be done either by dusting or using impregnated disposable product
supplemented by vacuum cleaning where the duster cannot reach. You may use a damp cloth to
wipe once a week.
Stain Removal
For best results, stains should be removed when fresh. When the stain is removed wipe with a
moistened cloth. Make sure the cloth is clean. See below for recommended cleaning agents:
Fruits, berries, fruit drinks, milk,
soft drinks, beer, wine, coﬀee and tea

Synthetic cleaning agents

Chocolate, fat, grease, oil, shoe polish

White spirits

Ink, lipstick

Methylated spirits

Urine

Synthetic cleaning agents

Blood

Cold water

Important notes
Some solvents, waxes or cosmetic products can cause staining which is impossible to remove. The
wood surface should be protected against these products. Timber will fade when directly exposed
to sunlight. Use drapes and other systems to protect joinery.

6. CARING FOR YOUR STAINLESS STEEL SINK
Regular Care
After use, the sink should be wiped with a soft cloth, rinsed and wiped dry. When the water is hard, it is
particularly important that the steel is wiped dry, as it prevents the buildup of grayish steel.
Although stainless steel can withstand hard knocks, its surface can easily be scuﬀed or scratched by
hard or sharp objects. The scuﬃng can look particularly bad when it occurs immediately after the
installation of the sink. The eﬀect does however become uniform with age and the steel does not
lose its attractive sheen.
Cleaning Aids
A soft cloth should always be used on stainless steel. Harsh scouring powders or wire wool cleaning
pads should be avoided since both will scuﬀ the sink surface. Furthermore, wire wool pads tend to
have tiny particles of wire wool on the surface of the sink which develops into rust spots. This
problem is made worse when these particles adhere to the underside of a plastic washing up bowl. It
should be possible to remove such stains with a damp cloth and soft detergent, but they may be
liable to return unless the source is removed.
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WHAT TO AVOID

MAINTENANCE

Bleaches
Bleaches containing hypochlorite will attack stainless steel and cause pitting and staining. For this
reason it is particularly recommended that the sink should not be used for soaking or washing in
hypochlorite solutions for prolonged periods.
Silver dip cleaners
These contain strong acids which attack stainless steel. The ﬁrst sign of this is a rainbow stain which
turns dark grey and cannot be removed.
Foodstuﬀs
Certain foodstuﬀs like citric fruit juices, salt, vinegar, mustard, pickles and mayonnaise can cause
pitting and corrosion and therefore must not be left on the surface for long periods.
Acid
Photographic developing liquids and denture cleaners will attack stainless steel and damage it. They
should be immediately removed and washed away with clean water.
7. CARING FOR FAUCETS
The faucets require cleaning. An aerator is the ﬁlter found at the mounth of the faucets which adds
air to the water as it leaves the faucet and eliminates splashing. An aerator should be cleaned every
three (3) months.
To clean the aerator, unscrew it from the mouth of the faucet, remove any deposits, rinse the screen
and replace on faucet. The less strain you put in the faucets, the less frequently they will need repair.
8. CARING FOR TOILET BOWLS
When ﬂushing the toilets, it may be necessary to hold down the button to ensure a complete ﬂush
and waste removal. A clogged toilet is generally caused by something caught in the trap. The trap is
built into the toilet making it less accessible. You may attempt to clear the blokage by using a plunger
but if this does not work, please contact your service provider. (Note: Do not dispose napkins or
tissues to avoid clogging).
In the event that the water level rises and it appears as overﬂowing, shut the water valve located
behind the toilet bowl to the “oﬀ” position.
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MAINTENANCE

The following is a schedule outlining the recommended frequency to carry out maintenance of
ﬁxtures and ﬁttings to your apartment.
MONTHLY
Clean windows and balcony doors – wash using warm water and a soft cloth. Avoid leaving soapy
solutions on windows. It is recommended that a standard window cleaning spray is used.
6 TO 12 MONTHS
Hinges/handles/tracking – check hinges on cupboard doors, tighten and adjust if necessary. Check
all door locks and handles and lubricate with graphite powder. Check sliding doors, tracks and
windows.
12 TO 24 MONTHS
Tap washers-check all tap washers and replace where deterioration has occurred.
Check that external drain holes to the bottom of windows/balcony doors are clear.
5 YEARS
Sealants – check and replace when necessary all sealants around the following:
Shower screens
Vanity benches and baths
WC pans
Kitchen counter tops
Glass splash backs
Internal glazed screens
Balcony tiles
Check the rubber sealant strips to windows for shrinkage, particularly around corner joints.
NOTE: Serenia Residences Limited does not warrant or guarantee that the items described herein
will correct any particular apartment owner’s problems. The owner acknowledges that
Serenia Residences Limited has not performed any independent analysis of your
apartment in connection with any of the maintenance checklist or items contained herein.
Serenia Residences Limited recommends that you consult with specialists such as
plumbers, heating & air professionals, or electricians in appropriate instances. Serenia
Residences Limited does not assume responsibility for any loss or damage resulting from
reliance upon the information herein.
The Unit Owner is expressly warned to consider and adopt all safety precautions that might
be indicated by the items described herein, wear protective safety gear, and avoid all
potential hazards. By following the instructions for the items contained herein, the owner
willingly assumes all risks in connection with repairs performed in accordance with the Unit
Owner Maintenance Handbook and releases Serenia Residences Limited from all liability in
connection therewith.
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COMMUNITY RULES

The following has been compiled to assist each Unit Owner in creating a positive community. Included
are simple “do’s and don’ts” that we hope will provide a helpful and useful framework for community
living.
It is very important that in a community such as ours, each member does his or her share to protect the
rights of all the other owners and residents.
The detailed building rules and regulations are indicated in the General Liabiltiy Notice which is regularly
updated. An updated copy of this document can be obtained from our Customer Care Team.
1. Obligations of Owners, their Occupiers, the Owner Association and the Application of these
Community Rules and this Jointly Owned Property Declaration
1.1 Owners and Occupiers must comply with the below Community Rules and the terms and
conditions of the Jointly Owned Property Declaration.
1.2 Ignorance of the terms and conditions set down in Jointly Owned Property Declaration or
Community Rules shall be no defence to any claim arising out of an Owners or Occupiers
breach of the same and the Community Rules enforcement procedures shall apply equally to a
breach of the Community Rules and this Jointly Owned Property Declaration.
1.3 In particular Owners must (and must ensure their Occupiers) comply with the following
obligations, the full detail of which is set out in more detail in this Jointly Owned Property
Declaration. Owners and where applicable, Occupiers must:
(a) maintain and keep clean their Unit clean to a high standard;
(b) comply with all health, safety, security, ﬁre and civil defence requirements;
(c) not lease their Units unless Occupiers are aware of and agree to be bound by the terms of
this Jointly Owned Property Declaration and these Community Rules;
(d) ensure that their Unit, Storage Areas and Parking Bays are used for the Permitted Use and
strictly for the purposes designed and not overloaded or overcrowded;
(e) ensure that their Unit, Storage Areas and Parking Bays are not transferred other than in
accordance with this Jointly Owned Property Declaration and these Community Rules;
(f) ensure that their Storage Areas and Parking Bays are not transferred other than in
accordance with the provisions of the Jointly Owned Property Declaration, Community
Rules and with the prior written consent of the Owner Association;
(g) observe the Applicable Laws and take all steps warranted in the circumstances to ensure
that Occupiers also observe the same;
(h) ensure no inﬂammable, dangerous substances or hazardous chemicals shall be stored in
any Units, Parking Bays and Storage Areas;
(i) ensure relevant Common Areas or Utility Services are not obstructed without lawful
excuse;
(j) ensure relevant Common Areas set aside for safety or management purposes are not used
for any other purpose;
(k) abide by the relevant terms of the Insurance Policy;
(l) use only gas for cookers and stoves and the supplier appointed by the Owner Association;
(m) follow the lawful directions of any Authorised Entity and agents of the Master Developer
and not obstruct them in the course of their duty; and
(n) comply with the terms of all easements and covenants and allow access to their Units to the
relevant Owner Association and other Authorised Entity and agents of the Master
Developer for repairs, maintenance and other works relating to the common areas and
related services, facilities and utility services and communal facilities.
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2. Appearance of Units, the Project and the conduct of Works
2.1 Owners and Occupiers must not display in or out their Unit anything which may be viewed from
the exterior which is not in keeping with the Project unless the same has been approved by the
Board.
2.2 Satellite dishes, ﬂags, displays, awnings, clothes lines and other external ﬁxtures are not
permitted without the prior written consent of the Master Developer.
2.3 No Balconies or Terraces shall be enclosed.
2.4 Owners or Occupiers will not undertake any works to their Units (other than simply decorative
works to the interior) without the consent of the Board of the Owner Association.
3. Community Rules Enforcement Notices
3.1 Owners must promptly pay common area service charges and the Board pursuant to the
directions has the power to enforce these Community Rules or to enforce payment of
Common Area Service Charges or any other sums properly payable by Owners through the
use of the Community Rules enforcement notice procedure and procedures set down in the
Jointly Owned Property Law.
3.2 In any case of default or alleged default the Board will investigate and consider the surrounding
circumstances pertaining to the default and if in the Board’s reasonable opinion is a default has
been committed, may authorise the Association Manager to serve a Community Rules
enforcement notice (“Notice”).
3.3 The Notice will request the Owner to:
(a)
(b)
(c)
(d)

clearly identify the default;
where capable of remedy state what is required to remedy;
where capable of remedy specify by when the default is required to be remedied; and
specify the consequences of not remedying any default, which consequences may include
enforcement through the courts and claim for damages, a penalty (over and above any
claim for damages) of not more than AED 2000.00 or such greater sum as any Applicable
Laws, the Land Department or RERA may specify from time to time and the costs of any
enforcement action.

3.4 In the event the Notice is not complied with the Board may by further notice levy the monetary
penalty and commence any enforcement action.
3.5 Any monetary penalty recovered shall be applied to the “General Fund” (as that term is deﬁned
in the Directions) of the Owner Association.
3.6 Regardless of whether any Notice is issued, Owners who have not paid Common Area Service
Charges shall pay compensation on any sums not paid at the rate of one percent (1%) per
month calculated from the date that the sum becomes due to the date the sum due is paid in
full together with the compensation due to that date. All payments made shall be applied ﬁrst in
payment of any compensation due.
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4. Car Parking Areas and Use of Parking Bays
4.1 Neither the Owner Association nor any of its agents will be responsible for any loss of or
damage to any vehicles or their content within the Car Parking Areas.
4.2 Parking Bays must be kept clean and tidy and free from any rubbish or debris and must not be
used for storage. No vehicles shall be abandoned in any Parking Bay.
4.3 Vehicles parked in any Parking Bay should be parked within its boundaries and not overlap in any
way.
4.4 Provided prior approval of the Owner Association is obtained, boats or trailers may be parked in
any Parking Bay (reserved to that Owner or Occupier) and provided they remain within the
boundaries of the Parking Bay and otherwise do not interfere with the use and enjoyment of
any adjacent Parking Bay or the Car Parking Areas in general.
4.5 Parking Bays designated for use by visitors or handicapped persons should not be occupied by
Owners or any Occupiers and should be used only for the purpose and within the timeframes
speciﬁed by the Owner Association from time to time; oﬀenders may be towed at the
oﬀender’s expense.
5. Storage Areas
5.1 Storage Areas must be kept secure at all times. Content must be safe and no dangerous or
inﬂammable chemicals shall be stored. No foodstuﬀs shall be stored in these areas unless the
same is in tins or securely stored so as to prevent smells or infestation by vermin or insects.
5.2 Anyone using Storage Areas takes full responsibility for any loss or breakages of any items
therein.
6. Damage to Common Areas
6.1 An Owner or Occupier must not mark, paint, drive nails or screws or the like into, or otherwise
damage or deface, any structure that forms part of the Common Areas without the prior
written approval of the Association Manager or the Board.
6.2 Drains, toilets and other Common Areas must be used strictly for the purpose designed and no
waste of any kind other than that for which designed shall be deposited in the same.
6.3 Where any damage is caused by an Owner or Occupier the damage must be rectiﬁed by that
Owner or Occupier and in accordance with the directions of any Authorised Entity. Where the
Owner or Occupier is in default then the Owner Association may rectify the same and claim
from the Owner or Occupier on a full indemnity basis the cost of any associated works.
6.4 Potted plants must be placed in containers to avoid damage over the long term and water
leakage to the common areas below.
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7.

Behaviour of Owners and Occupiers

7.1 Owners and Occupiers must not without lawful excuse:
(a) create any noise in their Unit or the Common Areas that will interfere with the peaceful
enjoyment of other Owners or Occupiers in the Project. Private functions are allowed in the
Units provided noise levels are kept to a reasonable level and do not continue beyond 10.00
pm where associated noise levels are likely to be disruptive to Owners or Occupiers of
adjacent Units;
(b) carry out any annoying, obnoxious or oﬀensive activities in their Unit or the Common Areas
generally;
(c) conduct any activity which may be or may become an annoyance or nuisance to other
Owners or their Occupiers;
(d) wear inappropriate clothing when in the Common Areas or use language or behave in a
manner likely to cause oﬀence or embarrassment to other Owners or their Occupiers;
showing respect for the local culture and traditions of Dubai and the United Arab Emirates is
required;
(e) behave in a way that is oﬀensive or dangerous;
(f) hold any party or public function on any of the Common Areas except where authorised by
the Board or the Association Manager and in accordance with any directions as they may
specify;
(g) drive at excessive speeds or in a discourteous or dangerous manner in any part of the
Common Areas. Signs stating speed limits for certain areas must be strictly complied with;
(h) drive, rollerblade, cycle or skateboard or conduct other similar activities in the Common
Areas or play any ball games or activities except in any areas expressly set out for such
activities;
(i) clean any car or other item in a manner that may cause any dust, fumes or water to ﬂow
from one area of the Project to another causing a nuisance or damage to the Project;
(j) leave any children under the age of 12 unsupervised in any Common Areas;
(k) operate any equipment or machinery that may cause interference with reception or
operation of the machinery or equipment of others;
(l) conduct or permit any auction, clearance or liquidation sales or unethical business practice
in the Unit or Common Areas;
(m)throw or drop any article, or substance whatsoever from or out of the Unit or from the
Terrace or Balcony, and shall not litter any part of the Common Areas, and further shall not
place upon any sill, ledge or other in the Unit, Terrace or the Common Areas any article or
substance.
(n) ask any employee or contractor working in the Common Areas to complete works in their
Unit unless making such a requests, is authorized by the Board
(o) photograph or take video footage of others; and
(p) eat, smoke or drink in the lifts or lobby or hallways.
8.

Garbage Disposal
8.1 Owners and Occupiers must not accumulate or deposit rubbish in their Unit or the Common
Areas and shall ensure that all rubbish and refuse is removed from their Unit to such locations as
determined and notiﬁed to the Owner or Occupier by the Owner Association or other relevant
Authorised Entity.
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8.2 Owners and Occupiers must, in relation to the designated shared receptacles for garbage,
recyclable material or waste, ensure that before garbage, recyclable material or waste is
placed in the receptacles:
(a) in the case of garbage, it is securely wrapped;
(b) in the case of tins or other containers they are completely drained; and
(c) in the case of recyclable material or waste, it is separated and prepared in accordance with
the applicable recycling guidelines, if any.
8.3 Owners and Occupiers must promptly remove anything which the Owner, or garbage or
recycling collector may have spilled in the area of the receptacles and must take such action as
may be necessary to clean the area within which that thing was spilled or alert the Association
Manager or responsible Authorised Entity in order to have it cleaned.
8.4 Owners and Occupiers must:

8.5 If an Owner or Occupier fails to remove any garbage, recyclable material or waste strictly in
compliance with this Community Rule, the relevant Authorised Entity on behalf of the Owner
Association shall be entitled to enter any Unit and remove the garbage, recyclable material or
waste at the Owner’s and/or Occupier’s cost and expense.
9. No Solicitation or Hawking
9.1 Owners and Occupiers must not undertake any solicitation for business or hawking of goods or
services to other Owners or members of public without ﬁrst obtaining the express written
consent of the Board or Association Manager.
9.2 No Owner or Occupier may utilise any Common Areas or Unit within the Project (nor deliver any
brochure or other item of advertising to any other Units within the Project) for the purpose of
promoting the Owner’s or Occupier’s business or goods or services oﬀered by the Owner or
Occupier without ﬁrst obtaining the express written consent of the Board or Association
Manager.
10. Contents Insurance
10.1 The Insurance Policy will not cover the contents of any Units or Storage Areas. Unit Owners or
their Occupiers must make their own arrangements in this regard as well as any other risks as
may arise having regard to the terms of the Insurance Policy. Owners are encouraged to hold
contents insurance for the contents of their Units and Storage Areas.
10.2 Owners indemnify the Owner Associations for any third party claims or liabilities arising out of
an incident in their Units or any Exclusive Use Area reserved to them.
10.3 To the maximum extent permitted in law, the Master Developer shall not be liable for any
damage loss or injury sustained to person or property arising on or in any way connected with
the Communal Facilities.
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11. Security and Safety
11.1 Where any Authorised Entity has reason to believe there is or is likely to be imminent danger to
person or property, the Authorised Entity shall be entitled to alert the Relevant Authorities. In
the event that the Authorised Entity, acting on reasonable grounds, has reason to believe that
waiting for the arrival of the Relevant Authorities could result in serious injury or major damage
to property the Authorised Entity may make a forced entry into the Unit and shall not be liable
for any embarrassment or trespass when acting reasonably and in good faith.
11.2 An Owner shall give to the relevant Owner Association prompt notice in writing of any defect or
want of repair in any services to or ﬁttings in the Common Areas and of any circumstance likely
to be or cause any danger, risk or hazard to the Common Areas or any person therein.
12. Rules Applying on Transfer of Units
12.1 Owners acknowledge and agree that they will not be able to transfer their Unit unless Common
Area Service Charges payments and any other sums owing to the Owner Association and
payable under the Master Community Declaration are paid up. The Association Manager has
the right to withhold no objection certiﬁcates to the Land Department or other Relevant
Authorities until such sums are paid.
12.2 Prior to the relevant Association Manager providing a no objection certiﬁcate, the Owner
Association shall be entitled to request the following information concerning the purchaser:
(a) identiﬁcation details such as a copy of their passport;
(b) residency details such as a copy of their residence visa, if a resident;
(c) contact details, including telephone, email, post and a physical address;
(d) emergency contact details (being the details of a close relative or friend); and
(e) in the case of a company, the trade license (if applicable), up-to-date transcripts of
shareholder and director information for the company as well as the details above for the
manager.
12.3 In any case where the Owner is not a resident in the UAE, the Owner must provide to the
Association Manager details of a UAE resident who is validly authorised to accept
correspondence on behalf of the Owner in relation to their Unit and act in the case of
emergencies together with the details set out in Rule 12.2 for this resident.
13. Access Cards
Owners and Occupiers must take all due care with access cards and should report the loss or theft
of the same immediately. Owners and Occupiers who misplace or lose access cards will be asked to
pay a fee to cover the costs of replacement of the same.
14. Pets
No animals of any kind other than ornamental goldﬁsh shall be allowed in the Units without the prior
written consent of the Owner Association.
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15. Terraces and Balconies
15.1 Owners and Occupiers must keep terraces and balconies clean and tidy and in accordance with
any guidelines set out by the Owner Association (in so far as not inconsistent with the
requirements of the Master Developer) and must not leave washing or other untidy items in
view and on the terraces or balconies.
15.2 No object shall be thrown from terraces or balconies ever and all items kept upon the terraces
or balconies must be made secure in order that it cannot be blown or knocked over.
15.3 Owners shall be responsible for ensuring their terraces and balconies remain waterproof and
drain correctly. In the event of any default in this regard the Owner Association or their
authorised entity shall be entitled to access the terrace or balcony and remedy the defect at
the Owners cost.
15.4 No barbeques shall be undertaken on any balcony and no open ﬂames of any nature are
allowed on balconies. No barbeques or open ﬂames are allowed on terraces unless the prior
written consent of the Board has been obtained.
15.5 An Owner or Occupier of a Unit shall not install on the balcony or terrace of their Unit any hot
water system or air conditioning condenser unit servicing the Unit.
16. No Short term Letting
The term of any tenancy should be six (6) months or more and no time share or daily leasing is
allowed.
17. Use of Lifts and Moving In / Out and Deliveries
17.1 Lifts should not be interfered with and doors should not be propped open or obstructed.
17.2 Residents are required to notify the Association Manager in advance of any delivery company
in order for the service lifts and loading areas to be allocated.
17.3 Lifts should have protective coverings installed where large, sharp or dirty items are to be
transported.
17.4 Access for commercial vehicles, machinery and heavy goods vehicles will not be permitted,
unless written approval has been obtained from the Association Manager.

18. Alcohol
The Common Areas are for the peaceful and quite enjoyment of all Owners and Occupiers and
therefore shall not be used for parties or entertaining and no alcohol or banned substances may be
used or consumed in the those areas.
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19. Consent to Filming and Security Footage for Security Purposes
Owners and Occupiers acknowledge that the Project may be ﬁlmed for security purposes. The
Owners consent to disclosure of such material to all security staﬀ and the Relevant Authorities.
20. Swimming Pool Rules
20.1 The swimming pool(s) is/are only for the use of the Owners of the Residential Units and their
Occupiers. People may be asked for proof that they are entitled to use the swimming pool and
prevented from doing so if they cannot demonstrate that they have the right to do so.
20.2 The Owner Association must ensure that during opening hours there are properly trained
lifeguard personnel at the swimming pool and that during the hours the swimming pool is
closed it is kept secure from children and adolescents.
20.3 No children under the age of 14 years will be left unaccompanied in the swimming pool.
20.4 People must not run around the swimming pool and must not leap into the swimming pool.
20.5 Toys and inﬂatable objects will be allowed in the swimming pool provided these do not create a
nuisance.
20.6 People must not go into the swimming pool when sick or with infections.
20.7 People must be clean or shower before entering the swimming pool.
20.8 Neither the Owner Association nor its Authorised Entities are responsible for any accident or
injury to any party using the swimming pool. People use the swimming pool at their own risk.
20.9 Neither the Owner Association nor its Authorised Entities are responsible for the loss of any
property in the swimming pool. Owners and Occupies must take care to ensure the same are
kept safe and secure.
20.10 People must obey the instructions of lifeguards on duty and any signage set up in or around
the swimming pool.
20.11 Appropriate attire must be worn at all times.
20.12 Where there is more than one swimming pool, one of the swimming pools may be reserved
for adults only but the rules above shall otherwise apply.
21. Gym Rules
21.1 The gym is only for the use of Owners of the Residential Units and their Occupiers.
21.2 Owners and Occupiers use the gym at their own risk. All instructions and signage posted in the
gym should be complied with.
21.3 Persons using the gym equipment should make sure this is wiped down and left clean for
others after use.
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21.4 All gym users must wear appropriate attire and shoes at all times.
21.5 Food is not allowed in the gym.
22. Barbecue Area
22.1 The Barbecue Area facility is for owners and residents use only. Management reserves the
right to allow or deny use to anyone at any time.
22.2 Persons using the facility should make sure to attend the grill at all times, clean after use and
place all trash in the receptacles.
22.3 Persons using the facility should douse charcoal with water to ensure ﬁre is completely
extinguished before leaving the area.
22.5 The management and its authorized entities are not responsible for any loss, accident,
damage or injury caused using this facility. Owners/ Residents using the facility do so at their
own risk.
23. Lap Pool
23.1 The lap pool is for Owners and Residents use only. Management reserves the right to allow or
deny use to anyone at any time.
23.2 Residents must follow the instructions of lifeguards on duty and any signage set up in and
around the pool area.
23.3 Children under the age of 16 are not permitted to use the lap pool
23.4 Appropriate swimming attire must be worn at all times.
23.5 The use of inﬂatable items other than buoyancy aids is strictly prohibited.
23.6 Lanes are designated for lap swimmers or aquatic exercise only (unless otherwise designated)
23.7 Hanging on the lane dividers is strictly prohibited.
23.8 If there are two swimmers per lane, it is permissible for swimmers to swim on opposite sides of
the lane; otherwise, swimmers are encouraged to "circle swim" and swim counterclockwise.
23.9 Lanes in the "competition" and "diving" sections of the pool are for regular lap swimming; lanes
in the "shallow section" are designated for slow lap swimming, walking and aquatic exercise.
23.10 The management and its authorized entities are not responsible for any loss, accident,
damage or injury caused using this facility. Owners/ Residents using the facility do so at their
own risk.
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24. Kid’s Pool
24.1 The kids pool is for Owners and Residents use only. Management reserves the right to allow or
deny use to anyone at any time.
24.2 Residents must follow the instructions of lifeguards on duty and any signage set up in and
around the pool area.
24.3 Appropriate swimming attire must be worn at all times.
24.4 Children under 7 years old must be actively supervised by a parent or guardian.
24.5 Children under 4 years old must be accompanied in the water by a parent or guardian.
24.6 All children in diapers must wear plastic pants with snug ﬁtting elastic waist and leg bands (Do
not wash soiled diapers in pool water).
24.7 The management and its authorized entities are not responsible for any loss, accident,
damage or injury caused using this facility. Owners/ Residents using the pool facility do so at
their own risk.
25. Sports Court
25.1 The sports court is for Owners and Residents use only. Management reserves the right to
allow or deny use to anyone at any time.
25.2 Children under the age of 12 must be accompanied by an adult.
25.3 Use appropriate clothes and footwear at all times.
25.4 No bicycles, skateboards or skates are allowed in the court area at any time.
25.5 The management and its authorized entities are not responsible for any loss, accident,
damage or injury caused using this facility. Owners/ Residents using the facility do so at their
own risk.
26. Playground
26.1 The playground is for Owners and Residents use only. Management reserves the right to allow
or deny use to anyone at any time.
26.2 Children under the age of 8 must be accompanied by an adult.
26.3 Do not use equipment when wet.
36.4 The management and its authorized entities are not responsible for any loss, accident,
damage or injury caused using this facility. Owners/ Residents using the facility do so at their
own risk.
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HELPFUL TIPS
Electrical Power Failure
If the neighborhood lights are out, a general failure has occurred. If not, check your own apartment
electrical panel. A tripped breaker in a circuit means that a particular lines has been overloaded.
Please check all plugged in items on that circuit before resetting the breaker. If it continues to trip, it
may be necessary for you to call a licensed serviceman.
Plumbing Problems
The problems are the responsibility of the Unit Owner. Keep a plunger in your apartment. Know
where all the shut oﬀ valves are located. If the problem is “unusual” and occurs during the ﬁrst year,
while warranties are still in eﬀect, please contact the management.
Water Leakage
In the event of any water leakage into your apartment, contact the manager immediately, so that the
source can be investigated. Management will arrange repairs if damages are a direct result of
common system failure.
Insurance
The building General Insurance policy provides for standard cover for the building structure and
ﬁttings and ﬁxtures in the common areas. The policy includes a Nuclear Exclusion Clause, Sabotage,
Terrorism & other Political Risk Exclusion, Acts of God Exclusion and ‘I.T.’ Clariﬁcation & Electronic
Date Recognition Exclusion Clauses. The policy will not cover displacement costs of tenants.
The building insurance does not cover the contents of your apartment, your appliances or any
apartment improvements that you have made.
It is also wise to obtain personal liability policy in the amount you consider appropriate Such a policy
provides for legal liability and property damage caused by you, your family, guests or service
personnel. See your own insurance agent to inquire about such policies.
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ALTERATIONS AND ADDITIONS TO YOUR UNIT
Unit Owners are free to decorate their apartments in a manner that best suits their taste.
Please note that alteration/ modiﬁcation of your unit needs prior written consent from the Developer.
For minor modiﬁcation request, please write to Palma with full details of your plans:

ALTERATIONS

Palma Homes Real Estate Development

|

Customer Care Department
Level 1, Tower B, Silverene Towers
Dubai Marina, Dubai

Email

|

serenia@palmaholding.com

Fax

|

+971 4 453 4387

Attention to

Unit Owners cannot make structural modiﬁcations to walls (including a colour change) to the external
appearance of the building or its doors and windows, interior apartment layout or plumbing and
mechanical/electrical systems or to Commonhold Property without prior written consent of the
Developer or the OA Manager. Any such work done without permission would result in the cancellation
of warranties for the aﬀected apartment and could result in costs. These costs would be passed on to
the Unit Owners. Non-payment of these costs would result in the deduction of the amount from the
Homeonwer security deposit account.
No Unit Owner should allow the installation of wiring for electrical or telephone use, air conditioning unit
or other machine or equipment which is otherwise visible in the exterior of a building unless authorized
by the Developer in writing.
No Unit Owner should allow the installation of Cable TV/Satellite TV dishes and related equipment on
the building. Telephone, high speed internet and cable television services at Serenia Residences The
Palm is provided by “du”.
Nothing should be done in or to any unit or common area which may impair the structural integrity of
the neighborhood complex or which would structurally change a building or improvements there on.
Nothing shall be altered or constructed in or removed from the common area except upon the prior
written consent of the Developer.
Changes aﬀecting the appearance of the exterior of any building, such as decorations (excluding
holiday decorations), awning, sun shades, air conditioning equipment, fans screens, gutters, storm
doors, satellite dishes, external radio/TV antennae and enclosures of any kind, gazebos, sheds,
painting of the exterior or any other changes should be made only with the prior consent from the
Developer. The Unit Owner’s contractor must be insured to carry out any of the above works and the
Developer prior to changes may require the insurance certiﬁcates.
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ALTERATION PROCESS
This document serves to clarify the Alterations Management Process at Serenia Residences The Palm.

ALTERATIONS

Please note that you require written approval NOC (No Objection Certiﬁcate) from the Developer
before commencing any alterations to your apartment in addition to the Dubai Municipality NOC (if
applicable).
Request for alterations should be submitted in writing along with documents mentioned in the
attached General Notes. The Developer’s engineering department will require a minimum period of 10
working days to review the submitted documents & drawings. Please note that submitting insuﬃcient
information will result in the request being rejected.
This information has been compiled on behalf of Serenia Residences Limited

GENERAL NOTES
You will need to submit detailed layout drawings and construction shop drawings for the
Developers’s approval prior to the start of any construction on site. Please ensure that your
engineers perform a proper review of the as-built drawings and consideration is provided for
the existing structure and services during the redesign of the space.
Dubai Municipality approvals will be required where applicable.
The smoke detectors will need to be protected during the period of construction to avoid
contamination of the optical sensor.
The service elevator is to be used for the delivery and removal of materials. The elevator will be
protected by your contractor prior to being used for transporting of materials.
The common areas such as the lifts, corridors and walkways are to be protected from damage.
Workers must be mindful of residents and neighbors. Work on the apartment must be carried
out between the hours of 9:00 am and 5:00 pm Sunday to Thursday only. No work can be carried
out on Friday & Saturday.
A ﬁt-out deposit & administration fees will be required before the No Objection Certiﬁcate is
issued.
Refundable security deposit of minimum of AED 10,000 and a maximum of AED 100,000
will be payable to Palma Homes Real Estate Develoment LLC depending on the size of the
area and scale of the job (alterations).
Administration fee will be between AED 3,000 and AED 5,000 plus 5% Value Added Tax
(VAT).
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Any secondary damage caused due to the contractor’s works will be your responsibility. All
rectiﬁcation works required will be back charged to the unit owner. The amount will be
automatically deducted from your ﬁt-out deposit. If the amount exceeds the ﬁt-out deposit
you will be required to pay the balance immediately. If payment is not settled, promptly, Palma
will have the right to cut oﬀ AC to the apartment and deduct from any monies of that
apartment in their possession to cover the cost.

ALTERATIONS

No removal of existing ﬂoor tiles is allowed. If any changes in ﬂooring are required, an
undertaking letter of the unit owner shall be submitted to Palma to take full responsibility for
any damages or leakages that could be caused by the changes directly or indirectly.
No coring in slab is permitted and no structural walls, columns or beams are to be touched.
Kindly submit a copy of the contractor’s license prior to commencement of work.
Kindly provide us the number of the contact person in charge.
Access to Palma personnel will be provided during working hours for inspection.
Work will only be allowed to commence once an NOC is issued by the Developer
Drawings to be submitted:
Detailed Architectural drawings A3 size of existing and proposed changes
Lay-out plan
Aﬀection Plan
Details of materials to be used for proposed alteration, addition and improvements
Table showing any additional loads
Any related MEP drawings
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Management Services

MANAGEMENT SERVICES

MANAGEMENT SERVICES
In its eﬀorts to provide the best value for the Owners/Residents, Serenia Residences Limited has
appointed Palma Community Management as the Owners' Association Manager and [Facilities
Management Services] for the Facilities Management and Maintenance of Serenia Residences The
Palm, under the supervisory and management of Palma Homes Real Estate Development ( the
Developer ).
Should you have any queries about your unit or the surrounding area, please contact the Facilities
Management Company, so that they may assist you.
Facilities Management Service Provider
Customer Care Contact Details

:
:

Owners Association Management Company :
Customer Care Contact Details
:

Facilities Management Services
[Tel. No.]
Palma Community Management
+9714 452 2202

THE DUTIES OF PALMA AS THE MANAGER INCLUDE:
GENERAL DUTIES
The Manager shall have the following general duties and functions in relation to the administration of
the Association's aﬀairs and the common property assets and facilities.
PROVISION OF AN ON-SITE PROJECT SUPERVISOR
The Manager shall provide an on-site Project supervisor to supervise the performance of all
contractors, manage service request forms from residents and assist with the protection of assets
at the Project.
SUPERVISION OF SERVICE PROVIDERS
Negotiate contracts on behalf of the Association, prepare budgets. Pre-registration work with
the appointor and Board in negotiating contracts and preparing budgets.
Supervise contractors engaged in gardening, cleaning, building maintenance or any other work
whatsoever upon the Common Areas.
Ensure that the Common Areas (other than the interior of units) are kept in good order and
repair and to protect the interests of the Owner.
Monitor the observance of bylaws and rules (if any) of the Association and, as far as possible
within the Manager's powers, deal with any nuisance or annoyance in the Common Areas.
At the request of the Board advise the Association concerning the duties of the Board and to
provide such other advice which the Owner shall request relative to the management and care
of the Common Areas.
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ACCOUNTING SERVICES
Maintain book of accounts of the Association.
Monitor and arrange for recovery of levy arrears from Owners including all outstanding amounts
up to that date for the current service year.
Promptly arrange payment vouchers for payment of invoices for authorization of the
Association and Appointor.
Pay disbursements and expenses incurred in connection with management duties.
Provide monthly accounts paid summary.
Provide annual ﬁnancial statements.
Maintain records for audit.
Prepare general fund budget and arrange for sinking/reserve fund budget.
Manage general fund and sinking/reserve fund.
Issue utility and service Invoices as required.

INSURANCE
Prepare and lodge routine insurance claims.
Arrange insurance valuations as required.
Obtain quotes for insurance renewal.
Submit quotes to Board and renew insurances (according to instructions).

SECRETARIAL
Maintain JOP roll and minute book.
Maintain correspondence ﬁle.
Record and retain notices under the appropriate law.
Issue minutes.
Maintain common seal.
Attend to routine written and oral communication.
Maintain register of agreements.

ANNUAL GENERAL MEETINGS
Prepare and distribute notices of Annual General Meetings.
Attend Annual General Meetings.
Prepare and distribute minutes of Annual General Meetings.

BOARD MEETINGS
Prepare and distribute notices of Board Meetings.
Attend Board meetings held during oﬃce hours.
Prepare and distribute minutes of Board Meetings.

OWNERS ASSOCIATION REGULATIONS, CONSTITUTION AND BYLAWS
Perform all duties deﬁned in the government regulations, as responsibilities of an Association
Manager.
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MANAGEMENT SERVICES

Answer queries from the Board about the Declaration.
Serve notices to comply with by-laws.
Prepare and issue notices under local law as required.
Represent the Association in preparation and lodgment of applications for mediation,
adjudication, tribunal orders, brieﬁng lawyer and/or relevant attendances.

ADDITIONAL SERVICES
It may be necessary for the Association to engage additional services. These services and charges
are set out below:

GENERAL
Issue of service charges by courier or registered mail. (Notices are issued by Email – included
in base fees)
All printing postage and stationery (PPS) related to the provision of services.
Cost of administration services not identiﬁed above but invoiced by third parties (as agreed).

SERVICE CHARGE RECOVERY
Debt recovery notices and reminders and etc.
Legal Letters ( As charged by Legal Consultant – charged to OA account )
The Duties of an Owner at Serenia Residences The Palm include:
The Community Rules must be observed by all Owners and Residents who must also ensure that
their guests and visitors observe them.
Penalties will apply for non-payment of Community Service Fees or Utility Fees that remain
unpaid and/or late payment.
The Community Service Fee is important as it covers all expenses relating to the operation and
maintenance of the common areas. It is compulsory for all Owners to pay their share of the
Service Charge, without exception, as all Owners receive the beneﬁt of the common areas.
An Owner cannot avoid paying his share of the service charges by not using the common areas.
The Duties of Facilities Management include:
Maintenance of the Common Areas including the amenities of the building.
Maintain all lighting inf all parts of the Common Facilities and replacing, maintenance and
cleaning of all light globes, tubes and ﬁttings in those areas.
To clean, inspect and maintain in the proper place all ﬁre extinguishers, hose reels, sprinkler
systems and other ﬁre safety equipment.
Report promptly to the Owners on the Common Facilities that require repair, replacement or
renewal and all matters creating a hazard or danger and to take remedial action where applicable.
Carry out other duties in relation to the Units or the Common.
Provide 24-hour security for the property.
Maintain the register of visitors.
Provide a notice board in the service lobby to notify residents of information.
Disconnect air-conditioning services to individual apartments if bills are unpaid.

TM

BY

GENERAL LIABILITY NOTICE

Page 36

MANAGEMENT SERVICES

Arrange for pick-up and return of rubbish and recycling bins from and to central collection points
within the Development.
Manage the disconnection and/or re-instatement of services and warranties in case of nonpayment/late payment of services fees.
Control any key/access cards issued and provide for the copying of such keys/access cards.
There may be an additional cost for replacement cards.
Be responsible for the day to day management of the common areas and the physical
environment of the Land except any areas under construction.
Where possible provide technical know-how and expertise to improve and sustain the quality of
life within Serenia Residences The Palm.
Planned preventive maintenance duties will be carried out as listed below:
PLANNED PREVENTIVE MAINTENANCE
Periodic maintenance of HVAC equipment including system checks and servicing of all airconditioning and ﬁlter cleaning.
Periodic maintenance of electrical systems including system checks and servicing of all
MDB’s SMDB’s DB’s, capacitor banks, bus bars and cables, light ﬁttings and sockets.
Periodic maintenance of plumbing installations including system checks, cleaning and
servicing of all systems.
Periodic maintenance of drainage, ventilation exhaust fans, pressurization fans.
Periodic maintenance of ﬁre ﬁgthing systems including ﬁre pumps, sprinklers and pipes.
Updates to any clauses noted in the original Constitution and Maintenance agreement take
precedence over the previous agreements and supersede all similar clauses.

RECEIVED BY

Unit Owner Signature/s

Apartment No.

Date

FOR OFFICE USE ONLY

Received by

Date
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Disclaimer

IMPORTANT

DISCLAIMER

If the request is granted, you will receive a No Objection Certiﬁcate (NOC) from the Developer.
You will then need to obtain all necessary and statutory approvals from Dubai Municipality and
other relevant authorities before starting the work. Architectural changes require a properly
licensed and insured contractor. A copy of the insurance certiﬁcate must be submitted to the
Developer prior to construction.
Any damage to common area due to the alteration or modiﬁcation of the unit is responsibility
of the unit owner.

DISCLAIMER:
Serenia Residences Limited had endeavored to to ensure that all the information contained in
this homeowner’s manual is correct at the time of publication. Errors and ommisions are
expected and Serenia Residences Limited reserves the right to make modiﬁcations.
However, Serenia Residences Limited does not warrant or assume any legal liability or
responsibility for the accuracy, ommissions or completeness of any information included in
this manual.
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WARRANTY & FORMS

ONE YEAR DEFECTS LIABILITY
Whether its real time construction or property management (in case of developer) Quality Assurance
(Q.A.) is undeniably a cornerstone of the development industry. Serenia Residences Limited Q.A. is
streamlined on the visionary principles of Serenia Residences Limited to provide qualitative services to
its precious Owners to provide enhancing values to the properties by adding quality standards,
proactive response, and well organized management to respond to the Owners wishes with a goal of
total Owner satisfaction.
DEFECTS LIABILITY/WARRANTY
Serenia Residences Limited holds its contractors liable for a period of one year from the completion of
construction of your property for the repair and replacement of any defective materials, ﬁttings and
ﬁxtures which include mechanical, plumbing and electrical works.
If you have a problem with any defective works in your house, please contact Facilites Management
Service Provider +971 4 452 2202. They will forward your complaint to the correspondent department
for action.
In addition, you are protected by warranties issued by various subcontractors and equipment suppliers.
All required copies of these warranties are attached in this handbook.
For the extended warranties provided by the suppliers for the materials/appliances after expiry of the
vendors one year warranty, the home owners should contact and coordinate with the supplier directly.
Please note that the building is considered ready for “beneﬁcial occupancy” once the works are
completed except for minor defects that can be rectiﬁed within a certain period after the handover of
the premises.
ONE-YEAR DEFECT LIABILITY PROTECTION
Unit Owners are responsible for notifying Serenia Residences Limited in writing of any defects during
the warranty period.
WHAT IS COVERED
Defects in materials and work including caulking, windows and doors so that the building envelope
prevents water penetration.
Defects in material and workmanship in the electrical, plumbing and cooling delivery and distribution
system.
Defects in material and work, which result in the detachment or deterioration of exterior cladding,
leading to detachment or serious deterioration.
Cosmetic surface damage caused during construction is readily noticeable during the Home WalkThrough Inspection and must be noted at that time.
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WHAT IS NOT COVERED
Serenia Residences Limited will not provide any periodic service of AC during the Defects Liability
Period (DLP). It is the owner’s responsibility.
Defects in material, design and workmanship supplied by the Purchaser or his/her contractors.
Secondary damage resulting from defects that are under warranty. The defects themselves
are covered, but the personal or property damage they may cause is not.
Normal wear & tear.
Damage caused by improper maintenance or misuse.
Painting, wallpaper or refreshing of any drywall/plaster repairs.
Plumbing blockage other than those caused by construction debris.
Damage of plumbing ﬁxtures due to abrasive cleaners or careless use.
Replacement of faucet washer and “O” rings.
Exact color match of any replacement material.
Deﬁciencies caused by Unit Owner neglect or improper maintenance.
Items not reported in writing within the applicable defect liability period.
Damage from insects and/or rodents. (Your unit will be sprayed for pest control, prior to
completion).
Damage due to the eﬀects of vandals, acts of nature ( eg ﬂoods, high winds) civil commotion,
riots insurrection or war.
Defects not notiﬁed on timely basis (thus leading to further damages).

SERVICE REQUESTS AND ITS PROCESS FLOW
Serenia Residences The Palm will respond to in-unit warrantable requests during the warranty period.
Written service requests can be submitted to the Palma’s Customer Service by telephone at +971 4
452 2202.
Unless the service is of an emergency nature, please do not give service requests to our sales
representatives or construction personnel. We will be better able to attend to your request if all
requests are made either via email, fax or by phone to Palma’s Customer Service.
Please not that we can only accept service request from the registered owners.
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Shortly after receiving and acknowledging your Defect Liability Service Request, Facilities
Management personnel will contact you to arrange for a meeting if necessary. During the meeting
each of the items on your Service Request Form will be reviewed. When the review is completed and
the scope of work determined, work orders are issued to the appropriate contractor, there by
authorizing them to perform your warranty service work.

HOME OWNER ROLE
Your role during your initial occupancy is very important. These are three things you should keep in mind
to make certain your defect warranty serves you well:
1.
2.

Read all Operations Manuals that were supplied with your Home Owner’s Manual.
Use and maintain all equipment properly as recommended in the manual. This is especially true
with regards to your air-conditioning and ventilation systems.
If you wish an item covered by your warranty to be corrected by The Serenia Residences The
Palm, please do not attempt the repair yourself or contact any one else to do the work. Please
note that this does not apply to every minor paint or plaster ﬂaws that are not covered by your
warranty. You can correct these at any time.

3.
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General Liabilities
Notice

GENERAL LIABILITY NOTICE

GENERAL LIABILITY NOTICE
The Building Rules are designed to create an environment in which all residents can maximize
enjoyment of their homes and the various common areas and facilities. It is also the intent of these
rules to create a serene, attractive and safe community for the families, children, neighbors, and guests
of the building and Master Community. Adherence to these rules will maintain, enhance, and protect
the property values and assets of the building.
Existing rules and regulations, notice of violation and applicable penalty fees will be strictly enforced for
any violation of the Building Rules.

GYM RULES
1. The opening hours are from 6am – 10 pm, Sunday to Saturday.
2. The management and its authorized entities are not responsible for any loss, accident, damage
or injury caused using this facility.
3. Personal trainers are not permitted in the facility.
4. Residents should not take exercise routines unless physically ﬁt and have a physician's approval
to do so.
5. Residents under the inﬂuence of alcohol, stimulants or depressants are not permitted to use the
facility.
6. No children are allowed in the facility at any time.
7. Appropriate gym attire must be worn at all times.
8. No glass or breakable items, food, alcohol, smoking and pets are permitted in the gym area.
9. The owners and residents agree to review and read all user manuals for the gymnasium
equipment before use.
10. Always practice safety and courtesy to others.
11. The management and its authorized entities are not responsible for any loss, accident, damage
or injury caused using this facility. Owners/ Residents using the facility do so at their own risk.

BBQ AREA
1. The BBQ area facility is for owners and residents use only. Management reserves the right to
allow or deny use to anyone at any time. The opening hours are from 6am – 10 pm, Sunday to
Saturday.
2. The grill must be attended at all times.
3. Keep children away from the hot grill.
4. Douse charcoal with water to ensure ﬁre is completely extinguished before leaving the area.
5. Check the surrounding area for ﬂammable debris.
6. Glass or breakable items, alcohol, smoking and pets are not permitted in the area.
7. Please clean the area and grill after each use and place all trash in the receptacles.
8. Please be courteous with your time if others are waiting to use the grill.
9. Please report to the management any misuse, damage or malfunctioning of the equipment.
10.Please notify the management if the ﬁre extinguishers have been used or removed.
11. The management and its authorized entities are not responsible for any loss, accident, damage
or injury caused using this facility. Owners/ Residents using the facility do so at their own risk.
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LAP POOL
1. The lap pool is for owners and residents use only. Management reserves the right to allow or
deny use to anyone at any time.
2. Residents must follow the instructions of lifeguards on duty and any signage set up in and around
the pool area.
3. Children under the age of 16 are not permitted to use the lap pool
4. Running, pushing, wrestling, ball playing, splashing or causing disturbance in and around the lap
pool area is strictly prohibited.
5. No jumping or "backstroke starts" from the starting platforms; starting platforms are to be used
only under the supervision of competitive swim team coaches.
6. Glass or breakable items, food, alcohol, smoking and pets are not permitted in the lap pool area.
7. Owners/ Residents must shower before entering the lap pool.
8. Appropriate swimming attire must be worn at all times.
9. Life-saving and life guard equipment is for emergency use only.
10. The use of inﬂatable items other than buoyancy aids is strictly prohibited.
11. Lanes are designated for lap swimmers or aquatic exercise only (unless otherwise designated)
12. Hanging on the lane dividers is strictly prohibited.
13. If there are two swimmers per lane, it is permissible for swimmers to swim on opposite sides of
the lane; otherwise, swimmers are encouraged to "circle swim" and swim counterclockwise.
14. Lanes in the "competition" and "diving" sections of the pool are for regular lap swimming; lanes in
the "shallow section" are designated for slow lap swimming, walking and aquatic exercise.
15. The management and its authorized entities are not responsible for any loss, accident, damage
or injury caused using this facility. Owners/ Residents using the facility do so at their own risk.

KIDS POOL
1. The kids pool is for owners and residents use only. Management reserves the right to allow or
deny use to anyone at any time.
2. Residents must follow the instructions of lifeguards on duty and any signage set up in and around
the pool area.
3. Appropriate swimming attire must be worn at all times.
4. Diving, running, pushing, wrestling, ball playing, splashing or causing disturbance in and around
the pool area is strictly prohibited.
5. Glass or breakable items, alcohol, smoking and pets are not permitted in the area.
6. Owners/ Residents must shower before entering the swimming pool.
7. Children under 7 years old must be actively supervised by a parent or guardian.
8. Children under 4 years old must be accompanied in the water by a parent or guardian.
9. All children in diapers must wear plastic pants with snug ﬁtting elastic waist and leg bands (Do not
wash soiled diapers in pool water)
10. No furniture item provided in the pool area is to be removed under any circumstances by
unauthorized personnel.
11. The management and its authorized entities are not responsible for any loss, accident, damage
or injury caused using this facility. Owners/ Residents using the pool facility do so at their own
risk.
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BALCONIES, WINDOWS AND TERRACES
Throwing of cigarette butts or any items in the balcony is strictly prohibited.
Windows must not be covered with paper, paint, tinfoil, sheets or other similar items.
Outside television, radio, satellite or similar types of antennae must not be installed.
Nothing may be attached to the exterior of the building without the approval of the Management.
Such items may include awnings, pergolas, shade cloth, shade or protective sheeting, etc.
Hanging of laundry outside on clotheslines, balconies, or other item visible to other residents
from the street or the ground level of a neighboring lot or the external common area is not
permitted.
Gas cylinders are not allowed inside the unit and in the balconies.
The use of charcoal burner and other open-ﬂame cooking devices are not allowed in the
balconies.
Balconies and patios should not be used for storage of any item, boxes, refuse, unused furniture,
cabinets, cartons, automobile parts, recyclable materials, storage and/or recycling containers,
woodpiles, clotheslines etc.

FIT-OUT AND RENOVATIONS
Owner/Resident shall not build, construct, erect, install or undertake any alteration or
improvement without submitting the appropriate plans and speciﬁcations to the Management
and obtaining the approval.
The Owner/Resident shall take full responsibility for any defect or damage to the apartment
caused by the renovation works.
Serenia Residences Limited is not liable for any defects on the unit if any alteration/modiﬁcation
has been carried out prior to handover of the unit.
The snag rectiﬁcation for the unit will be considered closed once ﬁt-out work is carried out
before the unit is completely rectiﬁed by the main contractor.

BEHAVIOR OF OWNERS/RESIDENTS
Owners and Residents must treat all staﬀ members of the building in a cordial manner. Verbal
and/or physical abuse will not be tolerated and will be treated as a serious violation of the Building
Rules.
The act of littering, graﬃti or vandalism is strictly prohibited within the building and the Owner
shall be held liable for the cost of cleaning, repair or replacement resulting from any such
prohibited activity carried out by Residents of his property. All incidents of serious vandalism will
be reported to Emirates Police for their further action.
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No business or commercial activity to which the public is invited shall be conducted within any
unit designated as residential within the building.
Owners and Residents shall enjoy his Unit and Common Hold Property in such a manner as not
unreasonably to interfere with the peaceful use and enjoyment of the other owners and
residents. Resident shall not create a nuisance, disturbance or become noisome and injurious.
The resident will be liable for any damage to property and common area due to misconduct.
Penalty fee will be applied.

INSURANCE
Building General Insurance policy provides standard coverage for the building structure and
ﬁttings & ﬁxtures in the common areas. The policy excludes a Nuclear Exclusion Clause,
Sabotage, Terrorism & other Political Risk Exclusion, Acts of God Exclusion, “I.T” Clariﬁcation &
Electronic Date Recognition Exclusion Clauses. The building insurance does not cover the
contents of your apartment, your appliances or any apartment improvements that you have
made.
Insurance of the contents and ﬁxtures in the apartments is the responsibility of the apartment
owner.

PARKING SPACES
Residents must use their car parking space as the primary location for parking their vehicles. Car
parking space shall not be used for storage of any goods and/or materials therein, nor use any
portion of the car parking space for a workshop or other use if such storage or use would prevent
the homeowner from parking the required number of vehicles that the car parking space was
intended.
Each apartment is allocated with a car parking space and Residents are not permitted to park in
non- designated space any other area in the building.
Parking is at the owners' own risk and responsibility and no liability shall be attached to the
Association or its Manager or any of their employees for any loss or damage of whatever nature
which the Owner or any person claiming through or under him may suﬀer in consequence of his
vehicle having parked on his own parking space or any other areas within the Commonhold
Property.

MOVE IN AND MOVE OUT
No Objection Certiﬁcates (NOC) from the landlord and building management are required for
Move In and Move Out in the building.
Move In and Move Out request are to be ent via email to Palma Customer Service Team:
serenia@palmaholding.com at least three (3) business days prior to the desired move in/out
date.

NO PET POLICY
Pets are strictly not allowed in the building.
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ACCESS CARDS – NO ACCESS, NO ENTRY
To ensure and improve the security, the building is equipped with an access card system.
Residents/ Owners should always use the access cards to access the building entrance, pool
area, gymnasium, parking facility, etc.
Access cards are issued to the residents and owners. It is their responsibility to use the card with
caution and care. Fees are applicable for the replacement of lost, damaged/defective cards as
per the existing access card fee structure approved by the Owners' Association.
Entry by force is a violation of building rules and regulations and subject to penalty fees as per the
penalty matrix approved by the Owners' Association.

GARBAGE CHUTE SYSTEM
The building is ﬁtted with a garbage chute system. Owners and residents are required to throw
the rubbish in the chute located in each ﬂoor. Littering is strictly not permitted.
Rubbish from ﬁt-out works must be disposed properly. Disposal of such in the garbage chute is
not permitted.

SHORT TERM RENTAL
Short Term Rental is not allowed at Serenia Residences The Palm, unless the following
requirements are met:
Unit is rented by DTCM licensed operators.
Unit is rented with a minimum of one (1) month rental period.
Unit has obtained NOC from building management.

GENERAL
Periodic review of the notice board for updates is the residents'/owners' responsibility.
Internal TV Satellite, DEWA, or Du are at resident/ owners' own responsibility.
Serenia Residences Limited, Building & Facilities Management are not responsible for any
accident or personal injury to property, residents and their guests caused by use of the pool, gym
and common areas.
Serenia Residences Limited, Building & Facilities Management are not responsible for any
damages to property, residents and their guests caused by use of the car parking facilities.
Serenia Residences Limited, Building & Facilities Management are not liable for any maintenance
inside the unit.
The roof is accessible to Facilities Management personnel only. Serenia Residences Limited,
Building & Facilities Management are not responsible for any damages to property, residents and
their guests caused by unauthorized access to the roof.
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Serenia Residences Limited, Building & Facilities Management are not responsible for any
damages to property, residents and their guests caused by disconnection of air-conditioning
facilities, electricity and water supply due to non-payment of bills.
Serenia Residences Limited, Building & Facilities Management are not responsible for any
damages to property, residents and their guests caused by use of the garbage chute.
All costs for damages caused to the building common areas due the negligence of the
owner/resident will be the responsibility of the oﬀending party. Damages will be assessed and
billed accordingly.
Maintenance of units, terraces and pools for the units and duplexes are the owners'/residents'
responsibility. The owner must keep these areas maintained and in good condition in line with the
Management's standards.
Maintenance and A/C Fees must be paid in a timely manner. Existing policy will be applied for nonpayment and they will have no right or any claim against Palma, Serenia Residences Limited and
the Building Management.
Violation of building rules and regulations are subject to penalty fee per the approved penalty
matrix by Serenia Home Owners Association.

GENERAL DISCLAIMER:
Owner/Resident hereby releases Serenia Residences Limited, Building & Facilities Management
from all claims, losses, damages, risks and causes of action (“Claims”) whether known or unknown,
arising now or in the future, or arising directly or indirectly from the Services to the common areas, or
apartments which result in any damages, injuries or Claims either to property or persons caused by
service-related issues.
Owner/Resident agrees not to bring any action, whether by mediation, arbitration or litigation
against Serenia Residences Limited, Building Management & Facilities Management about servicerelated Claims.
Owner/Resident represents and warrants to Serenia Residences Limited, Building Management &
Facilities Management that the Owner/Resident is legally authorized to enter this Agreement, that
Owner/Resident has read this Agreement fully and understands the terms and conditions of it, that
Owner/Resident is of legal age and legally competent to execute this Agreement and has done so of
his own free will and accord without reliance on any representation of any kind from Serenia
Residences Limited, Building Management & Facilities Management.
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Upon approval, new tenants must sign an original copy of the General Liability Notice and the
General Disclaimer.
By signing this agreement, the Owner/Resident acknowledges the agreement between Serenia
Residences Limited, Building Management & Facilities Management with regards to the
management, maintenance and implementation of the constitution.
I certify that I have read all information stated herein and will adhere to all rules and regulations.

RECEIVED BY

Unit Owner Signature/s

Apartment No.

Date

* In case of joint ownership, kindly aﬃx all Unit Owners' signatures above.

FOR OFFICE USE ONLY

Received by

Date

TM

BY

GENERAL LIABILITY NOTICE
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LEASE REQUEST FORM

LEASE REQUEST FORM

APARTMENT DETAILS
Property
SERENIA RESIDENCES THE PALM

Date

Unit Number

Building

Unit Owner
Joint Owner (2)
Joint Owner (3)
Mobile Number

Email Address

I wish to lease my apartment to the following person:

LESSEE'S CONTACT INFORMATION
Tenant’s Name
Mobile Number

Email Address

Nationality

Passport Number

Lease Period Start Date

Lease Period End Date

I hereby undertake to be fully responsible for the upkeep of my premises
If there is an emergency please contact me on ____________________.

Unit Owner's Signature/s:

Date

*In case of joint ownership, kindly aﬃx all Unit Owners' signatures above.

TM

BY

LEASE REQUEST FORM

SERVICE REQUEST FORM

SERVICE REQUEST FORM

APARTMENT DETAILS
Property
SERENIA RESIDENCES THE PALM

Date

Unit Number

Building

Unit Owner
Joint Owner (2)
Joint Owner (3)
Mobile Number

Email Address

LIST OF DEFECTS FOR REPAIR UNDER THE DEFECTS LIABILITY PERIOD (DLP)

I authorize the above work to be completed as soon as possible from the date of this request and for such
purpose I give you permission to enter my unit during reasonable business hours to correct any warrantable
deﬁciencies.

Unit Owner's Signature/s:

Date

*In case of joint ownership, kindly aﬃx all Unit Owners' signatures above.

TM

BY

SERVICE REQUEST FORM

REQUEST FOR ALTERATIONS, ADDITIONS &
HOME IMPROVEMENTS (INDEPENDENT CONTRACTOR)

Request for Alterations, Additions & Home Improvements
(Independent Contractor)
Unit alterations or improvements require the No Objection Certiﬁcate (NOC) of the Developer. Additionally, you
may require approval from Dubai Municipality and other authorities if applicable. Please complete this form with
full details of your plans and include all engineering drawings and supporting documentation for evaluation.
Please send via email to serenia@palmaholding.com and our Customer Service Team will contact you shortly to
discuss your requirements.

APARTMENT DETAILS
Property
SERENIA RESIDENCES THE PALM

Date

Unit Number

Building

Unit Owner
Joint Owner (2)
Joint Owner (3)
Mobile Number

Email Address

CONTRACTOR DETAILS
Contractor

Contact Person

Mobile Number

Email Address

PROPOSED ALTERATION
Type of Alteration
Scope of Work

Unit Owner's Signature/s:

Date

*In case of joint ownership, kindly aﬃx all Unit Owners' signatures above.

TM

BY

LEAVE REQUEST FORM

